
Communication Center (CC) Tutorial

How to subscribe to forums and topics

An iWasteNot Systems tutorial

Intro

Step 1

Email notifications are emails that you receive when a new message is posted in a forum or topic that 

you have posted in, or that you are ‘watching’ or subscribed to. The email you receive contains the link to 

the new message (new post) and also includes the new message.

There are two ways to receive email notifications:

1. Subscribe to be notified of ALL new posts (messages) within a forum or topic. 

2. Post a message in a particular topic/conversation by clicking on ‘‘Post reply’ or start a new 

conversation by clicking on ‘New topic.’

CLICK HERE

How to subscribe to a forum
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Step 3

Step 2

CLICK HERE

NOTE: DO NOT CLICK ON THE BLUE CHECK-MARK, IT HAS NO RELEVANCE.

The check-mark is misleading; it does not mean that you are already subscribed to (or ‘watching’) the 

forum. You MUST CLICK on the ACTUAL TEXT: ‘SUBSCRIBE FORUM’—which turns red when your 

cursor is on it—to subscribe to the forum.

YOU WILL BRIEFLY SEE THIS MESSAGE
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Step 4

Step 1

YOU ARE NOW SUBSCRIBED TO THE FORUM 
AND WILL RECEIVE EMAIL NOTIFICATION OF 

ANY NEW TOPICS IN THIS FORUM

How to subscribe to a topic

NOTE: Once you are subscribed to a forum, you do not have to subscribe to the topics in this forum; 

subscribing to a forum automatically subscribes you to the topics.

CLICK HERE

TIP: If you no longer wish to receive email notifications in a particular forum or topic click on the text 

‘Unsubscribe topic’ or ‘Unsubscribe forum.’ (Text turns red when your cursor is on it.)
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Step 3

YOU ARE NOW SUBSCRIBED TO THE 
TOPIC AND WILL RECEIVE EMAIL 
NOTIFICATION OF ANY NEW POST 

IN THIS TOPIC

Step 4

YOU WILL BRIEFLY SEE THIS 
CONFIRMATION TEXT

Step 2

CLICK HERE
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CLICK HERE

CLICK HERE

Start a new conversation by clicking on NEWTOPIC and receive email notification

Join a conversation by clicking on on POSTREPLY and receive email notification

Note: If you have the setting ‘Notify me upon replies by default’ set to ‘No’ you will NOT automatically 

received email notification when you start a new topic or join a topic. (It is set to ‘Yes’ by default.)

To check this setting: 

1. Click on 'User control panel' link (top left)

2. Click on 'Board preferences' (top tab) and 'Edit posting defaults' (Left-hand side tab)

3. Notify me upon replies by default: Yes


